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some of the most pressing

problems in health care. Some are drawn from health

systems; for example, UCSF needed a partner to
develop machine learning algorithms for medical
imaging, and Johns Hopkins needed a NASA-style
command center to better manage patient flow in and
around the hospital. Early results from Johns Hopkins
have been promising: The hospital has reported a 60%
improvement in the ability to accept patients with
complex medical conditions from other hospitals
around the region and country; its ambulances are able
to get dispatched 63 minutes sooner to patients at
outside hospitals; and its emergency department is
assigning patients to beds 30% faster.
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